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With these examples we can demon-
strate how our 12 accountability 
commitments are being lived out in the 
civil society sector: Accountable Now 
and our Members are making great
steps towards implementing Dynamic
Accountability by engaging with all 
stakeholders at all levels and including
more voices in decision-making 
processes to truly transform the 
relationship CSOs have with the people 
they work for and with. 

FROM THE 1ST - 4TH OCTOBER 2019, ACCOUNTABLE NOW 
TOOK PART IN THE CELEBRATION AND PROMOTION OF 
GLOBAL ACCOUNTABILITY WEEK - A WEEK WHERE CIVIL 
SOCIETY ORGANISATIONS ALL AROUND THE WORLD 
CAMPAIGNED FOR AND DEMONSTRATED THE INNOVATIVE
WORK BEING DONE TO CHANGE ACCOUNTABILITY 
PRACTICES IN THE SECTOR. 

At Accountable Now we have a wide range of 
accountability resources and good practices at
our fingertips. Global Accountability Week 
provided ample opportunity to take these 
resources and good practices and share 
them throughout our network to give civil 
society organisations an opportunity to 
learn of the work our Members and project 
partners are doing to improve and transform 
accountability mechanisms and practices. 

Check out some of the examples we promoted over the course of Global 
Accountability Week and get to grips with how Dynamic Accountability is 

changing accountability practices in the civil society sector. 
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#GAW2019

M E M B E R S 
FEATURED:

mentioned 100 times
reaching 58,000 people

#DynamicAccountability
mentioned 30 times
reaching 24,000 people

19,000 PEOPLE REACHED 
THROUGH TWITTER

ACROSS TWITTER....

A LOOK INTO ACCOUNTABLE NOW’S 
SOCIAL MEDIA CAMPAIGN



Article 19 introduced us to its Mx Method initiative to better 
understand the root causes of violations and inequality that 
women and LGBT+ individuals experience. By using a holistic 
approach within its strategy, its operations, internal policies

disability. These standards guide CBM’s programme work and operations, 
and their accessibility policy drives their advocacy efforts. 

Combined with dedicated indicators of tracking diversity performance and 
meaningful engagement with persons with disability, CBM’s commitment to 
the people it serves is a good practice of justice and equality.

CIVICUS demonstrated its accountability commitment to a 
Healthy Planet with its new and comprehensive Environmental 
Policy. Its approach to environmental stewardship includes an
environmental awareness training for staff, alternative

Sightsavers’ approach to capacity-building and sustainability 
of programme activities promotes lasting positive change. Their 
projects have resulted in increased capacities and new skills
for beneficiaries in communities they work in. Their goal is 

TO THE GOOD PRACTICE

COMMITMENT 1: 
JUSTICE & EQUALITY

We showcased the work of our Member, CBM, and their 
commitment to justice and equality. Their policy framework, 
particularly on Disability Inclusive Development standards, 
ensures inclusion and amplifies the voices of persons with

COMMITMENT 2: 
WOMEN’S RIGHTS & 
GENDER EQUALITY

and practices, it strongly considers the intersections between gender 
and other forms of identities. Article 19 provides an exemplary case of 
accountability to women’s rights and gender equality.

COMMITMENT 3: 
HEALTHY PLANET

methods of travel and venue locations, and targets on areas such as 
transportation, energy and water. CIVICUS tracks its carbon emissions to 
better monitor its environmental footprint.

COMMITMENT 4: 
LASTING POSITIVE 

CHANGE

to empower people to lead independent lives and to provide skills with 
long-lasting positive impacts. 

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

https://accountablenow.org/good_practice/cbm-leads-the-way-on-disability-inclusiveness-with-their-disability-inclusive-development-standards/
https://accountablenow.org/good_practice/article19-goes-beyond-the-obvious-barriers-women-lgbtqi-experience/
https://accountablenow.org/good_practice/civicus-approach-to-environmental-stewardship/
https://accountablenow.org/good_practice/sightsavers-approach-to-capacity-building/


CBM links its commitment to strong partnerships to a local 
ownership of projects. Through its partnerships, CBM aims 
to build on locally-driven development agendas and sus-
tainability of these working relationships. Its participatory 

guides Educo and its partner organisations on how to work alongside their 
stakeholders and to ensure their active participation. This engagement 
puts the individual needs of children first with a responsibility on learning 
and continuously improving participatory practices.

Greenpeace’s good practice is based on advocating for fun-
damental change. In addition to gathering scientific research 
as evidence for its advocacy work, Greenpeace is diversifying 
its input to include experts in the field, local and indigenous 

Restless Development demonstrated how they maintain 
transparency and openness as an organisation. Their Open 
Information Policy webpage provides links to all relevant 
information and policies including governance, programmes, 

COMMITMENT 5: 
PEOPLE-DRIVEN 

WORK

Commitment to people-driven work is at the centre of 
Educo’s stakeholder engagement. Educo puts substantial effort
to engage with its key stakeholder group, children, in all 
stages of its projects. A set of Child Participation Standards

COMMITMENT 6: 
STRONG 

PARTNERSHIPS

approaches ensure an increased local ownership through project cycle 
management and specific country planning processes.

COMMITMENT 7: 
ADVOCATING FOR 

FUNDAMENTAL CHANGE

communities, and partner organisations. It is also working to change 
power dynamics and commonly-held mindsets adversely impacting the 
environment. 

COMMITMENT 8: 
OPEN 

ORGANISATIONS

finances, governance, programmes, finances and performance in one 
place on their website. 

Their dedication to transparency means that everyone involved with their 
organisation must have access to timely, relevant and clear information 
about them and their activities.

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

https://accountablenow.org/good_practice/child-participation-key-educos-work-from-inception-to-evaluation/
https://accountablenow.org/good_practice/cbm-ensures-sustainable-outcomes-through-strong-partnerships-and-local-ownership/
https://accountablenow.org/good_practice/greenpeaces-advocacy-is-built-on-scientific-research-as-well-as-stakeholder-opinions/
http://restlessdevelopment.org/open-information-policy


In line with financial transparency, MIO-ECSDE carefully 
considers its criteria regarding the sources and conditions 
of funding from private actors – these must be transparent, 
carefully scrutinised, and free from any influence on 

individual level. These learning programmes include individual self-
assessment and line manager review of progress, along with a formal
certification process. Its internal trainings result in an empowered and 
effective staff and volunteers.

World YWCA ensures that it obtains input from a diverse 
membership base and that it gathers feedback in several 
rounds of consultations over several years. It practices 
accountability to responsive decision-making by encouraging 

Terre Des Homme (TDH) illustrated their commitment to 
responsible leadership by aligning their programme goals, 
policies, and approaches across the federation. The overall aim 
is to increase cooperation and cohesion in their practices, that 

COMMITMENT 9: 
EMPOWERED & 

EFFECTIVE STAFF

Plan International’s good practice creates meaningful learning
processes for its staff directly applicable to their work. 
Performance appraisal processes are used to identify the 
learning and development needs of staff and volunteers at the 

COMMITMENT 10: 
WELL-HANDLED 

RESOURCES

on MIO-ECSDE’s policy and strategy. One of its main priorities is to 
maintain its independence while acquiring funding, and to ensure the 
diversification of its core funding and fundraising efforts. 

COMMITMENT 11: 
RESPONSIVE 

DECISION-MAKING

full participation from Member Associations and individual staff members 
in decision-making.

COMMITMENT 12: 
RESPONSIBLE 
LEADERSHIP

would lead to more comprehensive accountability reporting.

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

TO THE GOOD PRACTICE

https://accountablenow.org/good_practice/civicus-involvement-of-stakeholders-in-advocacy-efforts-copy/
https://accountablenow.org/good_practice/mioecsde-ensures-they-maintain-independence-whilst-acquiring-funding/
https://accountablenow.org/good_practice/world-ywca-approach-to-feedback-from-internal-stakeholders/
https://accountablenow.org/good_practice/sos-childrens-villages-user-appropriate-feedback-complaints-mechanisms-copy/


FOLLOW US:
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